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Pre-Order and Waiting List Notification Module Installation Guide  
 

If you need any assistance in installation please touch base 
with us on our site or through email. We provide installation 
services as well if needed. Just fill out the form and let us 
know that you require us to install this module for you. 
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Getting Started! 

Overview 
 
Preorders PrestaShop module allows your customers to preorder/book out of stock 
products in advance and subscribe to waitlist. They can subscribe to individual 
products options like color, size etc. 

 

Features 
 

Preorders PrestaShop module allows you to accept customer orders 
for your products in advance. The preorder period gives you time to 
build buzz and get creative with your marketing campaign. By 
giving incentives on pre-orders, you can capture more customers, 
more user reviews and get listed in the bestseller lists. 

Preorder Products 
By using this module, customers can preorder 
products, pay in advance, and get them subscribed 
to the waitlist. ‘My Waitlist’ option is available to 
customers in their accounts, from where they can 
manage notifications for products.  

Admin can view all the preorders in a grid at the 
back office. Detailed customer’s information is 
shown in this grid such as customer’s name, ID, and 
email notification information. 

Preorder Tab 
A new tab, ‘FMM Preorder’, is created for each 
product from where admin can configure the 
following options: 

 

• Allow preorder 

• Allow count down 
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• Configure Date available 

• Set the Initial quantity 
 
 
 
 

Order Details 
Admin can view all the orders with ‘pre-order’ 
status in the orders section. More details can be 
checked by clicking on any specific order. 
 

Other Features 
• Customers can preorder and subscribe to waitlist 
• Customers can subscribe to notifications such as product 

size, color, price etc. 
• Customers can manage subscriptions from their accounts 
• Waitlist at the backoffice lists all the preorders, where 

admin can view details like customers name, email, and if 
the notification has been sent out or not. 

• Each product can be enabled for preorder with following 
options: Allow countdown, data availability, and initial 
quantity. 

• Countdown is displayed on product page that will specify 
when the product will be available 

• Accumulate more sales, get more time to develop a 
strategic marketing campaign 

• Notify button on product page is AJAX based 
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Installation Instructions 

Compatible - PrestaShop 1.5 – 1.7.x 
  

1. Log into PrestaShop administration panel, go to Modules →  Click  Add new 
module. 
 

2. Select fmmpreorder.zip which you downloaded and click Upload this module. 
 

3. Scroll down and find Pre-Order & Notification and click Install. You are done. 
 

4. Clear Cache in Advance Parameters → Performance. 
 

5. Make sure Cache is disabled in Advance Parameters → Performance. 
 

6. Module will add extra Tab in BO Product edit, also waitlist tab will be added on 
top or Left menu. 
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Frontend For Preorder Module 
Products that are enabled for preorder are shown on the frontend with ‘Preorder 
Available’ label. This option is available on the product page as well along with the 
‘Notify me when in stock’ option, and countdown. Only logged-in customers can 
subscribe to notifications, whereas they can also subscribe to individual product 
options like color, size etc. 
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User Waiting List 
 

Users can view they subscribed products from their accounts: 

1. Go to User account by clicking on User Name. 

2. Click on “My Waitlist”. 

3. User can also unsub any product 
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Backend For Preorder Module 
 

Setting up a Preorder for Product 
 
Admin can enable preorder for any product by visiting the product page. 
 

1. Click catalog. 
 

2. Click on “Edit” for the product you want to enable preorder. 
 

3. Click on “Preorder and Notification” at lower left corner. 
 

4. Preorder options will open. 
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Configuring Preorder Options 
 

Now set up the options for preoder 

1. Enable Preoder. 

2. Enable/ Disable Count Down Timer. 

3. Set the date for availability. 

4. Set up the preorder limit for this product. 

5. Save. 
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Waiting List For Admin 
 

Admin can view subscriber users by: 
 

1. Going to “Preorder and Notification”. 
 

2. Clicking on “Waiting List”. 
 

3. Here admin view the details of all the products for preorder. 
 

4. Clicking on “View” will open the customer detail for that product. 
 
 

 
 
 
 
 
 
 



FME Modules  Preorder and Notification Module 

xii | Install/User Guide 

 

Disclaimer  
 

 

 

It is highly recommended to backup your server files and 
database before installing this module. 

No responsibility will be taken for any adverse effects 
occurring during installation.  

It is recommended you install on a test server initially to 
carry out your own testing. 

Support  
 

If you need more information or have any questions or 
problems, please refer to our support helpdesk: 

You can log a ticket and a support technician can assist you 
further. 

 

Customization 
 

If you have requirements that are not covered by our module 
and you need to have our module customized, feel free to 
contact us through support helpdesk. 
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